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DPIEU KHOAN AP DUNG

B¢ Piéu Khodn Sir Dung Dich Vu nay dwoc soan thdo riéng 1é va bio mdt danh cho CONG TY TNHH
TMDV VA KET NOI SNF, viéc sir dung tai ligu nay dwgc thwe hi¢n mang muc dich hop phdp theo quy
dinh ciia phdp ludt Viét Nam. Tai liéu nay do CONG TY TNHH ™DV VA KET NOI SNF bién soan
va so' hitu dwgc sie dung cho cdc hogt dpng ciia Cong ty. Nghiém cdm moi hinh thirc sao chép, chia sé
hodc sit dung bét hop phdp khi chwa dwoc sw dong ¥ bang vin bén ciia Cong ty SNF
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SAN PHAM - DICH VU

Website www.snf.com.vn hodc www.snf.vn, ng dung va cic nén tang cong nghé lién quan (“Nén
tang SnF”) l1a nén tang mang giai phap ket noi, ;16 trg dich vu cho Ngudi Str Dung, duoc s¢ hitu
va van hanh boi Cong ty TNHH TMDYV va Két noi SNF (“SnF”).

SnF 1a don vi trung gian cung cap dich vu két ndi giita cac ca nhan, to chirc ¢6 nhu cau vay von
va cac ca nhan, to chirc c¢6 nhu cau dau tu dudi hinh thirc cho vay, dau tu qua cac quy dau tu,
cong ty bao hiém, t6 chirc tai chinh,... thong qua Nén tang SnF. Dong thoi SnF cung cép dich vu
hd trg thuc hién giao dich giita cac bén, dich vu quan 1y giao dich (néu duoc cac bén uy quyén),
céc dich vu/tién ich khac dugc SnF cung cép trong timg thoi ky.

Nguoi Str Dung st dung mot phan hodc toan bo cac chirc nang, dich vu, thong tin dugc cung cap
tir Nén tang SnF (sau day goi chung la “Nguwdi Stir Dung”) duge yéu cau phai doc kY, hiéu, ty
nguyén, dong ¥ va chiu sy rang budc voi cac quy dinh dugc md ta trong Diéu Khoan Sir Dung
Dich Vu dbi v6i Nguoi Sir Dung tai Nén tang SnF (sau day goi 1 “Piéu Khoin Sit Dung Dich
Vu”). Nguoi St Dung chi ¢6 thé stir dung mot phan hodc toan bd cac chirc nang, dich vy, thong
tin duge cung cip tir Nén tang SnF khi dd dong ¥ va chap thuan véi bat ky diéu khoan nao ctia
Piéu Khoan Str Dung Dich Vu nay ma khong co bat ky su giéi han hay bao luu nao. Diéu Khoan
St Dung Dich Vu nay dugc ap dung ké tir ngay 31 thang 05 nim 2021.

CHINH SACH CHUNG POI VOI NGUOI SU DUNG

Ngay khi truy cap va dong ¥ str dung dich vy trén Nén tang SnF, Nguoi St Dung duoc xem 1a da
xac nhan dong ¥ va chap thuan tuan thu theo ban Piéu Khoan Str Dung Dich Vu nay cua ching
t6i. SnF co toan quyén thay ddi hodc chdm dit bit ky tinh ning nao cua Nén tang SnF, ciing
nhu thay d6i cac diéu khoan va diéu kién ap dung dbi voi Nguoi St Dung Nén tang SnF vao bat
ky ltc nao va khong can bao trude. Nhimg thay doi, chinh stra, bo sung hodc x6a bo s& c¢6 hiéu luc
ngay sau khi dugc cip nhat va ding tai trén Nén tang SnF. Moi dich vu dang dwoc Nguoi St
Dung sir dung thong qua Nén tang SnF s& phai chap nhéan cac thay doi cap nhat do.

Bing viéc st dung Nén tang SnF, Ngudi St Dung mac nhién thira nhdn Nguoi St Dung thude dbi
tugng hop phap dé giao dich véi SnF va/hodc cac doi tdc cuia SnF theo cac quy dinh ctiia SnF va
quy dinh hi¢n hanh cua phap luat Viét Nam.

SnF chi cung cip dich vu tu van két ndi thong qua hé thdng két ndi trung gian cho Nguoi Str
Dung dang sinh séng va hoat dong trén lanh thd Viét Nam. Do vay SnF khong c6 nghia vu phuc
vu nhitng c4 nhan hay t6 chtrc ngoai pham vi hoat dong ma khong can phai thong béo bang vin
ban hay bat ky phuong tién niao khac va khéng chiu trach nhiém nao cho cac dbi twong Nguoi Sir
Dung khac.
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Ngudi St Dung ciing dong ¥ ¥ cho phép chiing t6i thu thap va luu gitr cac thong tin va hinh anh lién
quan dén hoat dong cung cap va suir dung dich vu dé thuc hién cudc goi truc tiép, giri email, nhin
tin,.. de thdo luan, cung cap hodc thong bao cho Ngudi Stir Dung vé cac cong viée lién quan dén
yéu cau ctia Nguoi Str Dung. Khi yéu cau bat ky dich vu nao tir SnF, Ngudi St Dung da cam két
rang tat ca cac thong tin di cung cap 1a chinh xac va ddy du, phu hop theo quy dinh cua phap luat
Viét Nam.

TUAN THU PHAP LUAT

Céc bén theo ddy cam két tuan tha tuyét ddi cac quy dinh phap luat Viét Nam va phap luat qudc té
¢6 lién quan. Moi hanh vi thiéu ton trong phap luat ciia bat ky Ngudi Sir Dung nao, bat ké vi Iy do
gl va & cip do nao, s& 1a trach nhiém cua Ngudi Str Dung khi di chap thuan Piéu Khoan Str Dung
Dich Vu cua SnF. Nghia vu tuéin tha phap ludt s& bao gdm tt ca cac nghia vu bat budc, trach
nhiém tuan thi cac quy dinh phap luat va chinh sach ctia SnF duoc ap dung vao timg thoi diém.

MIEN TRU TRACH NHIEM

SnF khong dam bao va chiu trach nhiém phép ly nao véi cac rai ro, mau thuan, thiét hai, su cd,
t6n thit ndo phat sinh ném ngoai pham vi cung cap Dich Vu caa SnF va khong do 16i truc tiép gly
thiét hai tir SnF. Tinh mién trir trich nhiém cling dugc ap dung d6i véi bat ky su cd, thiét hai, ton
that nao lién quan dén dén tinh xac thuc cua ngudn tién cho vay/dau tu, toan bo thong tin, tai liéu
do nhirng Ngudi Sir Dung cung cép hodc thoa thuan, ghi nhan khac cho toan bd qué trinh giao
dich giita cac Nguoi St Dung qua Nén tang SnF va/hodc mot phin, bat ky hanh vi gian déi, Lira
déo, vi pham phép luat nao khéac cua Nguoi St Dung.
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GIAI THICH TU NGU

Nguoi Vay: 13 cd nhan/td chire c6 nhu cau sir dung dich vu tai chinh (vay tién), thuc hién ding ky
khodn vay va ti€p nhan khoan vay tir Nha Pau Tu thong qua Nén tang SnF.

Nha Pau Tu: 1a ca nhan/td chirc c6 mong muén tim kiém co hoi dau tw dudi hinh thire cho vay
tién, dau tu qua cac quy dau tu, cong ty bao hiém, to chuc tai chinh,... ho sit dung Nén tang SnF
dé két noi va thyc hién giao dich voi Nguoi Vay, Quy dau tu, Cong ty Bao Hiém, To chirc tai
chinh,....

Ngudi Sir Dung: 14 cac chu thé tham gia, tim kiém, sir dung thong tin, dich vy, cai dat va sir dung
cac tinh nang cua Nén tang SnF, bao gom ca Nguoi Vay va Nha Pau Tu.

Dich Vu: 1a hoat dong két ndi, hd tro dich vu tai chinh, dau tu dugc giao dich thong qua Nén tang
SnF va céc dich vu khac dugc SnF trién khai cho Nguoi St Dung.

Hop Pong: 1a hop dong cho vay, hop ddng dau tu, hop dong hop tac,... duoc ky két gitra Ngudi
Vay va/hodc Nha Pau Tu va/hodc SnF bang phuong thire dién tir hodc phuong thirc khac tuy theo
chinh sach cta SnF.

Tiéu Khoan: 13 cac tai khoan thanh toan/vi dién tir ma Nha Pau Tu, Ngudi Vay mo tai Ngin
Hang Ddi Tac/Cong Ty D6i Tac clia SnF, nham thyc hién tat ca cac giao dich chuyén va nhan tién
trén hé théng Nén tang SnF, va khong thuc hién bat cir giao dich nao khac ngoai cac giao dich
trén hé théng Nén tang SnF.

Ngan Hang D6i Tac: 13 cac ngdn hang c6 hop tac voi SnF, trong viéec mé tai khoan thanh toan
cho Nha Pau Tu, Nguoi Vay dé thuc hién giao dich trén hé thong Nén tang SnF va cung cap dich
vu d1 kém tai khoan thanh toan.

Poi Tac: 1a cac don vi c6 hop tac voi SnF dé cung cép cac dich vu cho Ngudi Str Dung trén hé
thong Nén tang SnF.

Quyén Sé hiru tri tué : 13 tit ca cac quyén lién quan dén Nén tang SnF, SnF hoic tit ca tai san s&
hitu tri tu€ khac lién quan dén SnF, du da hoan tat dang ky hoac chua dang ky, da dugc bao ho
hay chua dugc bao ho.

PHAM VI AP DUNG

SnF cung cap dich vu két ndi, hd tro cho cac Nha Pau Tu va Nguoi Vay trén ldnh thd nude Cong
Hoa Xa Hoi Chu Nghia Viét Nam. Ban Diéu Khoan St Dung Dich Vu nay dugc ap dung ddi voi
tat ca cac Nguoi St Dung stir dung dich vu trén Nén tang SnF dugc cung cép trén lanh thd Viét
Nam. Chung t6i khong chiu trach nhiém ddi véi cac giao dich thyc hién ngoai pham vi cung cép
Dich vu cta SnF.
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NANG LUC CHU THE CUA NGUOI SU DUNG

Diéu kién dé c6 thé dang ky tai khoan va sir dung cac dich vu trén Nén tang SnF:

(i) La céng dan Viét Nam tir dii 18 tuéi tro 1én, ¢é nang lwe hanh vi ddan sw ddy du, tw chiu
trach nhiém vé bat ky hanh vi, giao dich nao do ho thuc hién trén Nén tang SnF. Truong
hop bat ky 01 cd nhén ndo khéng phdai la céng dan Viét Nam va/hodc chua di 18 tuéi
va/hodc mat nang luc hanh vi dan sw hodc co kho khan trong nhan thiec va lam chu hanh
vi hodac bi han ché nang luc hanh vi dan sw 6 tinh cung ccfp thong tin sai sy thdt, 6 tinh
sir dung cdc giao dich trén Nén tang SnF thi SnF c6 quyén lién hé va yéu cau nguoi dai
dién hop phdp, nguoi gidm hé theo quy dinh ciia ngwdi ndy chiu trach nhiém vé tat ca
cdc hanh vi, giao dich ma ho da thuc hién, xdc ldp trén Nén tang SnF.

(ii) La phdp nhdn dwoc thanh ldp va hoat dong & Viét Nam c6 nang luc phdp ludt dan sw day
dil, tw chiu trdach nhiém vé bdt ky hanh vi, giao dich nao do ho thuc hién trén Nén ting
SnF. Truong hop bat ky 01 phdp nhdn nao nao khong dwoc thanh lap va hoat dong tqi
Viét Nam cung cdp thong tin sai sy that va van co tinh sir dung cdc giao dich trén Nén
tang SnF thi SnF cé quyén lién hé va yéu cau phap nhan nay va/hodc nguoi dai dién hop
phdp theo quy dinh ciia phdp nhdn ndy chiu trach nhiém vé tat cd cdc hanh vi, giao dich
ma ho da thue hién, xac ldp trén Nén tang SnF.

TAI KHOAN TRUY CAP VA BAO MAT

Ngudi Sir Dung cin dang ky tao tai khoan dé str dung cac dich vu trén Nén tang SnF. Theo quy
dinh cua SnF, mdi Nguoi St Dung chi dugce st dung mot tai khoan duy nhét trén Nén tang SnF va
Nguoi St Dyung phai ty chiu trach nhiém vé viéc bao mat, dam bao an toan cho tat ca cac thong
tin lién quan dén giao dich trén Nén tang SnF.

Nguoi St Dung chiu toan b trach nhiém vé vi€c theo doi tai khoan, giao dich cua minh va phai
ngay lap tirc thong bao cho SnF bang van ban/dién thoai/email néu Nguoi Sir Dung biét hodc nghi
ngo rang:

(i) Nguwoi Sir Dung khéong nhéin dwge thong tin xdc nhdn tiv SnF cho biét rang chi thi,
lenh/yéu cau thuc hién giao dich do Nguoi Sir Dung dwa ra da dwoc ghi nhdn vao hé
théng ctia Nén tang SnF, da duwoc chdp nhan/xw ly boi SnF; hodc

(ii) Bt ky cdc théng tin truy cdp nao hodc bdt ky cong cu bdao mdt ndo (nhw mdt khau, cdu
hoi bao mdt, OTP....) bi mat, lam dung hodc dwoc biét @én béi bat ky nguoi nao khong
phdi la chinh Nguoi Sir Dung.

Ngudi Str Dung phai chiu trach nhiém cho moi giao dich, chi thi/lénh duoc thuc hién qua Nén
tang SnF bang tai khoan/tén truy cap va mat khau ctia Nguoi Str Dung va chiu cac chi phi phat
sinh cho céc bén lién quan. Trong trudng hop Ngudi St Dung di thong bao cho SnF vé viéc
Nguoi Str Dung bi mét, bi lam dung, bi tiét 16 hodc bi danh cip cac thong tin lién quan dén giao
dich trén Nén tang SnF, SnF s& xem xét va hd trg xir 1y ciing nhu can mot khoang thoi gian hop ly
dé co cac hanh dong can thiét nham tam dimg cac giao dich tir tai khoan/tén truy cap ciia Nguoi
Str Dung theo thong bao d6 néu xét thay can thiét.

CUNG CAP THONG TIN

Khi tao tai khoan va sir dung Nén tang SnF, Ngudi Str Dung cin cung cip trung thuc, chinh xac

cac thong tin ca nhan/phap nhan ciia minh, bao gdm nhung khong gidi han:

(i) Thong tin vé ho tén, 56 chLZjng minh thu nhan ddan/ho chiéu/cin cude cong dan, email, noi
dang ky thuong tru, do tudi, gioi tinh, so dién thoai lién hé, cong viéc, thu nhdp hang
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thang, ma nguoi gioi thiéu.

(ii) Thong tin trén gid’y‘ chimg nhén dang ky doanh nghiép va/hodc cac gidy phép hoat djng
doi voi nganh nghé kinh doanh co diéu kién, email, so dién thogi lién hé, doanh thu, ma
nguoi gioi thiéu.

Trude khi quyét dinh xéac 1ap giao dich, Nguoi St Dung c6 thé hoan toan chu dong va doc lap
trong viéc tham dinh thong tin cua bén con lai. SnF cung cap hé thong quan ly, danh gia, xdc thyc
thong tin Ngudi Sir Dung bang ¢ ging va nd luc t6i da dé klem soat, kiém tra thong tin Nguoi
St Dung, nhung s& khong chiu bat ky trach nhiém phap 1y nao vé tinh xac thuc ciia théng tin nay.

QUYEN SO HUU TRI TUE

Nhién hiéu, tén thuong mai, logo, cac ndi dung va cac thong tin, hinh anh, video khac dugc thé
hién trén Nén tang SnF thudc quyén s hitu cta SnF. Bat ky hanh vi sao chép, tai ban, phat tan
nhén hiéu, tén thuong mai, logo, cac ndi dung va cac thong tin, hinh anh, video khac cua SnF
duéi bat ky hinh thirc nao déu 1 hanh vi xdAm pham nghiém trong toi quyén loi va uy tin hop phap
ctia SnF, trir truong hop duge sy ddng ¥ bang vin ban ciia SnF vé viée cho phép sir dung cac hinh
anh, thong tin nay.

RUI RO LIEN QUAN PEN VIEC SU DUNG DICH VU TREN NEN TANG SNF
Rui ro

Bang viéc chap nhan ban Piéu Khoan Sir Dung Dich Vu nay, Nguoi St Dung nhén biét va chap
nhén co6 cac rui ro li€én quan dén van d€ an ninh, bao mat va cac rui ro khac lién quan tdi viéc su
dung Nén tang SnF, bao gom nhung khong gidi han:

(i) Sw c6 phan cung, phan mém cua thiét bi mdy tinh, ha tang mang, ... ciia SnF hodc nha
cung cap, doi tdc lién quan;

(ii) SnF bi tan cong, phd hogi, hodc bi sir dung trdi phép quyén truy cdp, quan Iy Nén ting
SnF va cdc hé thong lién quan;

(iii)  Hé thong mang hodc mdy tinh cia cdc Bén bi nhiém virus, phan mém gidan diép hodc cdc
mad doc; va

(iv)  Cdc rii ro khdc (néu cd).

Hé qua
Céc rui ro néu trén c6 thé dan dén mot hodc mot so6 hé qua sau:

(i) Ngueoi Sir Dung khéng thé truy cdp vao Nén tang SnF dé thuc hién giao dich;

(ii) Nguwoi Sir Dung cé thé truy cdp vio Nén ting SnF nhung cdc giao dich dwoc Nguoi Sie
Dung thyc hién hodc dwa ra khong nhan duoc sy chap thudn hodc cho phép thyc hién tur
SnF’;

(iii) Nguoi Sir Dung bi mat hodc mdt quyén kiém sodt, xdc thuc cac diF liéu, mdt khdu, thong
tin mdt hodc thong tin mdt ca nhdn hodc vé mdt thuong mai; va

(iv)  Cdc hé qua khdc (néu co).
Chép thuin ciia Nguoi Sir Dung

Mic du SnF s& ludn ludn nd luc dé dam bao cho hé thong hoat dong chinh xac, bao toan dir liéu,
thong tin giao dich va thong tin Ngudi St Dung, tuy nhién dbi v6i cac rii ro xdy ra nim ngoai
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kha nang kiém soat va du doan cua SnF la khong thé dam bao phong ngira tuyét 601 Nguoi St
Dung hiéu va dong ¥ rang khi Nguoi Su Dung sir dung Nén tang SnF do SnF cung cap, Nguoi St
Dung hoan toan nhan thirc dugc vé cac rui ro co thé phat sinh tir viéc sir dung Nén tang SnF va
san sang chju rai ro phat sinh tir viéc st dung hé thong nay.

Xir Iy su ¢6 h¢ thong

Trong trudng hop SnF gip su ¢b lién quan dén nén tang Nén tang SnF, dan dén viéc khong dam
bao duogc viéc nhan cac giao dich, xac 1ap giao dich, chi thi/lénh ciia Ngudi St Dung mét cach
chinh xac v& mit thoi gian/dit liéu, SnF c6 quyén ngay 14p tirc tam ding cung cip dich vu dé khéc
phuc sy ¢d va dam bao an toan hé théng Nén tang SnF va thong tin Nguoi Sir Dung.

QUYEN LOQI VA NGHIA VU CUA NGUOI SU DUNG

Khi ding ky tr¢ thanh Nguodi St Dung ctia Nén tang SnF va dwgc SnF dong y va kich hoat tai
khoan, Nguoi St Dung s€ duoc st dung dich vu qua Nén tang SnF;

Mai Nguoi St Dung s€ chi dugc cép mot tai khoan riéng dé st dung trong viéc thuc hién céc giao
dich va quan ly cac giao dich qua Nén tang SnF;

Nguoi Sir Dung s& duoc SnF huéng dan sir dung cac cong cu, tinh ning phuc vu cho viée tién
hanh giao dich, quan ly giao dich va st dung cac dich vu tién ich khac trén Nén tdng SnF;

Ngudi Str Dung c6 quyén dong gop y kién, phan 4anh thong tin cho SnF trong qué trinh hoat dong.
Cac kién nghi dugc giri tryc tiép bang thu, fax, dién thoai, qua Nén tang SnF, thu dién tir hodc cac
kénh phan anh khac khong trai phap luat dén SnF;

Cam két nhiing thong tin Ngudi Str Dung cung cdp cho SnF 1a chinh x4c va hoan chinh va giir
cho thong tin cia Nguoi St Dung trén Nén tang SnF dugc cap nhét, chinh xac va hoan chinh;

Tu chiu trach nhiém vé ndi dung, hinh anh, thong tin nhan than va cac thong tin khac, ciing nhu
toan by qua trinh giao dich vdi cac Nguoi Sir Dung khac qua Nén tang SnF;

Ngudi Vay co nghia vu tra ng ding han va day du (bao gdm tién gdc vay, tién phi, tién 13i) cta
cac khoan vay qua Nén tang SnF cho Nha Pau Tu va/hodc SnF;

Hop tac va cung cép thong tin can thiét cho SnF dé phuc vu viéc giai quyét tranh chap phat sinh
gitta Nguoi Vay va Nha Bau Tu dugc thuc hién qua Nén tang SnF;

Dong ¥ cho SnF cung cip thong tin cua Nguoi Vay cho Nha Pau Tu va/hodc d6i tac ciia SnF
trong truong hop khoan vay qua Nén tang SnF ctiia Nguoi Vay phat sinh ng xau va/hoac Nguoi
Vay mat kha nang thanh toan;

Pong y véi viee dugc danh gia xép hang thong qua nhiing phén tich tir cac nguon dir liéu Cong
nghé thong tin, vién thong va cac nguén thong tin khac. Pong thoi, Nguoi Vay dong y Uy quyén
cho SnF cho phép dé bén thir ba la cac Bon vi co ngudn dir liéu dé danh gia xép hang néi trén
dugc phép chia sé danh gia xép hang va cac thong tin lién quan khac phuc vu cho qua trinh phan
tich, d4nh gia, dé xuat va ra quyét dinh cép tin dung cho Nguoi vay trén san giao dich cua SnF.

Cung cap thong tin vé giao dich, tinh hinh hoat dong ctia minh khi c6 yéu cau cta co quan Nha
Nude c6 thim quyén;
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Tuén thi quy dinh phap ludt vé thanh toan, bao vé quyfén loi nguoi tiéu dung va cac quy dinh
phap luat cé lién quan khac khi thye hién giao dich qua Nén tdng SnF;

Cam két, déng ¥ khong str dung Dich Vu cua SnF cho nhiing myc dich bat hop phap nhu t6i
pham, rtra tién, tron thug, lira dao, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phat
tan vi-rat gdy hu hai t6i hé thong, cau hinh, truyén tai thong tin ciia SnF;

Cam két khong thay dbi, chinh sira, sao chép, truyén b4, phan phdi, cung cip va tao nhing cong
cu tuong tu cda dich vu do SnF cung cap cho mdt bén thir ba néu khong dugc sy dong v cua SnF;

Khong hanh dong giy mat uy tin, mat doan két, gy can trd viéc cung cép, st dung, tlep can Nén
tang SnF cua cac ca nhan, t6 chirc, ciia Nguoi Sir Dung khac duoi moi hinh thire, bao gom nhung
khong gidi han viée sir dung tén ding ky sai 1éch, tuyén truyén, _phat tan hodc chia s¢ cac thong tin
sai 1éch, khong dung sy that, gdy anh huong dén uy tin SnF, Nén tang SnF va/hodc bat ky bén thir
ba nao khac c6 lién quan.

QUYEN VA NGHIA VU CUA SNF

Luu tri thong tin, dit liéu giao dich cua Nguoi St Dung va thuong xuyén cdp nhét nhiing thong
tin thay do6i, bo sung c6 lién quan;

Panh gia tin nhiém Ngudi Sir Dung, khuyén nghi han muc vay/dau tu cia Nguoi St Dung;

Ap dung céac bién phap can thiét dé dam bao an toan thong tin lién quan dén giao dich ciia Nguoi
St Dung va thong tin ca nhan ciia Nguoi Sir Dung;

Co bién phap xu 1y kip th(‘fi khi phat hién hodc nhan dugc phan anh vé hanh vi vi pham phap luét
cua Ngudi St Dung trén Nén tang SnF;

Trich chuyén khoan tién vay trén Tiéu Khoan cta Nguoi St Dung va/hodc thyc hién hd tro thanh
toan nhac ng khoan tién vay theo uy quyéen cuia Nguoi St Dung dé bao dam viéc thuc hién cac
giao dich/nghia vu/trach nhi¢m ctia Ngudi St Dung trén Nén tang SnF;

HO trg co quan quan 1y nha nudc diéu tra cac hanh vi vi pham phap luat, cung cip thong tin, lich
s giao dich va cac tai liéu khac ve doi tugng c6 hanh vi vi pham phap luat trén Nén tang SnF;

Hudng dan vé cach thirc van hanh, sir dung nén tang két ndi, diéu kién va tiéu chuan cung cap
dich vy, phuong thirc thanh toan va cac ndi dung khac;

Cham dut viée cung cép dich vu dbi véi cac truong hop khong dap umg du cac diéu kién theo quy
dinh cta phap luat, hodc vi pham thdéa thuédn cia ban diéu khoan nay hodc c6 hanh vi vi pham
phép luat.

PIEU KHOAN KHAC

Piéu Khoén Str Dung Dich Vu s€ bao gém Chinh Sach Chung va chinh sach dugc liét ké dinh
kem bo Bieu Khoan Str Dung Dich Vu nay.

Tuy vao diéu kién kinh doanh, chinh sach cia Nha nuéce va céc diéu kién khach quan khac, SnF
c6 quyén ban hanh cac chinh sach vao tung thoi diém ma khong phai thong qua su chap thuan cta
Nguoi St Dung.



CHINH SACH BAO MAT THONG TIN CA NHAN

2.1

2.2

2.3

2.4

Poi véi Nguoi Sir Dung

Nguoi Sir Dung cam két bao mat cac thong tin giao dich trénﬁNén tang SnF, khong cung cp cho
bat ky bén thir ba nao khac khong phai la doi tac cua SnF (ke ca khi khong ¢6 muc dich thuong
mai) néu chua dugc SnF cho phép bang vén ban.

D6i v6i SnF

SnF cam két tuan thu tuyét d6i nghia vu bao mat thong tin cia Ngudi St Dung theo dung quy
dinh cta phap luat;

SnF cam két chi thu thap thong tin ca nhén, thong tin hoat dong, thong tin giao dich cua cac
Nguoi Str Dung nhdm muyc dich tham dinh, danh gia diém tin nhiém lién quan dén Nguoi Su
Dung, cung cip dich vu két nbi cac Nguoi Sir Dung, tim kiém dbi tac phat trién mang lu6i két ndi
va nang cao chat lugng dich vu cung cap cho cac Nguoi Str Dung va muc dich khéc trong bo Piéu
Khoan Str Dung Dich Vu nay (néu c6);

SnF dam bao moi thong tin lién quan dén cac Nguoi Str Dung dugc sir dung dé phuc vu cong
viéc, cung cap dich vu cho cac Nguoi St Dung; dong thoi, SnF [udn no lyc t6i da trong viéc chu
dong ngan chan viéc str dung trai phép va/hodac tiét 1o cac thong tin cua cac Nguoi St Dung;

SnF ¢6 quyén cung cap cac thong tin Nguoi St Dung cho nguoi quan ly, nhan vién, nguoi lao
dong ctia SnF hodc dbi tac trén nguyén tac chi cung cap thong tin cho nhiing ngudi ndy nham
thuc hién cac nghia vu cua SnF dbi véi cac Nguoi St Dung hoac nham nang cao chat luong dich
vu. SnF cam két s& thong bao ngudi quan 1y, nhan vién, nguoi lao dong hodc ddi tac vé nghia vu
bao mat cac thong tin nay.

Cac trwong hop mién trir
Nghia vu bao mét duge mién trir dbi véi cac trudng hop sau:

(i) Théng tin dwgc cong khai trén cdc phwong tién thong tin dai ching ma khéng phdi do 16i
cua SnF.

(ii) Thong tin dwoc SnF phat trién, thu thdp déc lip ma khéng sir dung cdc théng tin do
Nguwoi Sr Dung cung cap.

(iii) Co quan nha nude yéu cau SnF cung cdp théng tin lién quan dén cdc Ngwoi Sir Dung
theo quy dinh cia phdp ludt. Trong truong hop ndy, SnF, bang né lyc tot nhdt ciia minh,
sé théng bdo cho Nguwoi Sir Dung trong thoi gian sém nhat dé Ngueoi Sir Dung ¢ thé duwa
ra giai phap bao vé thong tin phu hop. SnEF cam ket chi cung cdp phan théng tin lién
quan dén Nguwoi Str Dung ma co quan Nha Nude yéu cdu.

Trir cac truong hop néu trén, SnF cam két bao mat va khong cung cip thong tin cua Nguoi Sur
Dung cho bét ctr bén thir ba nao dudi bat ky hinh thirc nio ma khong c6 sy dong ¥ trudc bang van
ban/thong diép dir liéu dién tir cia Ngudi St Dung.

Vi pham nghia vu biao mit thong tin



Trong truong hop mot bén vi pham nghia vu bao mét thong tin ma gdy thiét hai truc tiép cho bén
con lai thi bén dé c6 trach nhiém boi thuong thiét hai cho bén kigl theo quy dinh phap luat. Bong
thoi, bén vi pham phai ngay 1ap tirc thyc hi€n cac bi€n phap can thiét dé cham dut hanh vi vi
pham.



QUY TRINH GIAO DICH CHUAN

Dé thuc hién cac giao dich trén Nén tang SnF, Nguoi Sir Dung can thuc hién va tuan thu theo cac huodng dan
co ban nhur sau:

1. Vi Nguoi Vay:
Quy trinh dang ky khoan vay
2. V6i Nha Pau Tu:
Quy trinh ddng ky nha dau tu
3. Véi SnF:
(i) Quy trinh thim dinh khoan vay;

(i1) Quy trinh chuyén khoan tién vay tir Tiéu Khoan ciia Nha Pau Tu sang Tiéu Khoan ciia
Ngudi Vay.

Chi tiét quy trinh va dién gidi cdc quy trinh trén sé dwcoc thé hién tai B¢ Quy Trinh Giao Dich Chudn dinh
kem voi Bo Piéu Khoan va Diéu Kién nay.



CO CHE AN TOAN THONG TIN, QUAN LY THONG TIN

Khi str dung Nén tang SnF, Nguoi St Dung c6 nghia vy cung cap thong tin nhu néu trén cho SnF, va/hodc
cho phép SnF dugc tiép can/thu thap cac thong tin nay. SnF cam két thyc hién co ché an toan thong tin,
quan ly thong tin Ngudoi Str Dung nhu sau:

1.

Muc dich thu thap théng tin

Viéc thu thap thong tin ciia Ngudi Str Dung do SnF thyc hién nhim huéng dén cac muc dich sau:

¥

(i)
(iii)

(iv)
v)

(vi)
(vit)
(viii)
(ix)

)

(xi)

Xdc thwe Nguoi Sir Dung, xir 1y yéu cau ciia Ngwoi Sir Dung dé chdp thudn cung cdp dich
vu két néi va cdc dich vu gid tri gia ting trén Nén tang SnF cho Nguwoi Sir Dung va cho
phép Nguoi Sir Dung duoc sir dung Nén tang SnF dé sir dung cdc dich vu do SnF cung
cap;

C6 co s6 dé danh gia tin nhiém ciia Nguoi Sir Dung tredc khi cho phép Nguoi Sir Dung
duwgc thyc hién cdc giao dich trén Nén tang SnF;

Cung cap dich vu két n6i Nguoi Sir Dung voi nhau, tim kiém doi tac phat trién mang hedi
két néi va nang cao chat lwong dich vu cung cap cho Nguoi Sir Dung;

Pé lién hé voi Nguoti Si Dung khi can thiét;

Pé phat trién, cdi tién dich vu va cung cdp cho Nguoi Sir Dung cdc cdc chinh sdch,
chwong trinh hodc san phcfm, dich vu moi;

Dé thuc hién cdc nghia vu cia SnF voi Nguwoi Sir Dung theo cdac thoa thudn da xac lap
voi Nguwoi Sur Dung;

Pé sir dung Cookies dé cdi thién cac quy trinh, hoat dong qudng cdo, théng bdo, xdic
minh, an toan va tudn thi, phdn tich va quan Iy nhu cau Nguweoi Sir Dung ciia SnF;

Dé luu trit co s6 dit ligu phuc vu cho muc dich quan Iy ngi bg ciing nhw dé phuc vu viéc
cung cap cho cdc co quan nha nwée khi ¢é yéu cau theo quy dinh cua phap ludt,

Pé tra 16i cac cau hoi hodc phan héi ciia Ngueoi Sir Dung vé bat ky van dé nao ma Nguoi
Sur Dung gap phai trong qua trinh sir dung Nén tang SnF ciing nhw cdc dich vu khdc do
SnF hodc doi tac ciia SnF cung cdp;

Pé lam I6p phong vé dau tién ngan chin, phong ngira cdc hanh vi nham lam dung viéc sir
dung Nén tang SnF dé thuc hién cac hanh vi pham phap gay thiét hai cho SnF, cho nhing
Ngueoi Sir Dung khdc trén Nén tang SnF ciing nhw cho xd hi;

Dé phuc vu cho cdc nghia vu ciia SnF theo quy dinh ciia phdp ludt.

Pham vi sir dung théng tin

Sau khi thu thap thong tin Nguoi St Dung, SnF luu trir cac thong tin nay va cam két thong tin
Nguoi St Dung chi dugc st dung vao cac hoat dong phuc vu cong viéc, bao gom nhung khong
gi61 han cac hoat dong sau:

¥

Cung cdp théng tin cho mang ludi cdc thanh vién sir dung Nén tang SnF dé ho co thé két
noi véi nhau va thiee hién cdc giao dich trén Nén tang SnF;



(ii) SnF sur dung thong tin cua Nguoi Sur Dung daé danh gia, xép hang tin nhiém cia Nguoi Sir
Dung; phdn tich théng tin, ndm bdt dwoc nhu cau dinh hudng phat trién va myc tiéu ma
Nguwoi Sir Dung hudng t6i. Qua d6, SnF cung cdp dich vu két noi phit hop hon cho Nguwoi
Sir Dung hodc dwa ra nhitng y kién tie van hop 1y cho Nguwoi Sir Dung trieée khi thiee hién
cde giao dich trén Nén tang SnF;

(iii) Thong tin Nguoi Sw Dung dwgc cung cap cho nguoi quan ly, nguoi lao dong cua SnF daé
cdc chii thé nay sé thay mat cho SnF nam bdt chi tiét vé théng tin ciia tirng Nguoi Sur
Dung dé cé nhitng ho tro can thiét, hiéu qud, kip thoi khi Ngu"m Sur Dung c6 yéu cau,

(iv) SnF ¢6 thé cung cdp théng tin cua Nguoi Sir Dung cho cdc déi tac cua SnF nhie cdc don
Vi nghién cvu thi trwong, cac o vin chuyén mon, cac Péi tac la don vi 6 dir liéu Cong
nghé thong tin, vién thong va cdc nguon thong tin khdc,... Viéc cung cap thong tin ndy
hoan toan khong vi muc dich thwong mai hodc truc loi ma nham cdi tién chat lwong dich
vy, phat trién san phcfm dich vu moi hodc nham danh gia, khdo sat 16t hon vé thi truong
dé san pham dich vu ciia SnF ddp iing diroc nhu cau ciia Ngwoi Sir Dung;

v) SnF sir dung théng tin ciia Nguoi Sir Dung dé cung cdp cho co quan nha miede cé tham
quyén theo quy dinh ciia phdp ludt.

Thoi gian luu trir thong tin

Thoi gian luu trit thong tin cua Nguoi St Dung: SnF s€ luu trir thong tin cua Nguoi St Dung theo
quy dinh cta SnF va phap luat.

Dia chi ctia don vi thu thip va quén ly thong tin Nguoi Sir Dung

— Cong ty TNHH TMDV va Két ndi Smart Invest
— bia chi: Toa 17T6 Hoang Pao Thuy, Ha Noi.

— Dién thoai: 1900 633 984

— Thu dién ti: support@SnF.com.vn

Poi twgng tiép cin, quan ly thong tin

SnF co quyen cung cip cac thong tin Nguoi Su Dung cho cac dbi tuong sau trén nguyén tic chi
cung cap thong tin cho nhiing nguoi nay nham thyc hién cac nghia vu cua SnF db6i véi cac Nguoi
Str Dung hoac nham nang cao chét lugng dich vu. SnF cam két s& thong bao cho cac dbi tuong
nay vé nghia vu bao mat cic thong tin cia Ngudi Str Dung, bao gdm nhung khong giGi han cac
dbi tuong sau:

(i) Nguoi quan ly, nguoi lao dong ciia SnF.Cdc doi tac cua SnF.

(ii) Cdc don vi t6 chire sw kién va nha tdi tro sw kién;

(iii) Cac don vi nghién ciru thi truong,;

(iv) Cac bén cung cap dich vy, bao gom, cdc nha cung cap dich vu céng nghé théng tin vé co
S0 ha tang phan mém va cong tac phat trién;

) Cac co van chuyén mon va kiém todn vién bén ngoai, bao gom cé van phdp Iy, ¢é van tai
chinh va chuyén gia tw van;

(vi) Cdc co quan nha nude dé tudn thi cac quy dinh cia phdp ludt va yéu cau cia co quan
nha nuoc.

Chinh sira thong tin Ngudoi Sir Dung

Nguoi Sir Dung dugce quyen chu dong cap nhat, sua (101 thong tin ciia minh thong qua Nén tang
SnF hodc c6 thé yéu cau quyén truy cip va/hodc yéu cau dinh chinh thong tin cia minh bang cach
lién hé tdi dia chi cua don vi thu thap va quan 1y thong tin Nguoi St Dung da néu ¢ trén.


mailto:support@snf.com.vn

Ve viéc lién ket vai cac website khac

Nguoi St Dung chiu trach nhiém bao v¢ thong tin tai khoan, mat khéu dang nhap cua minh trén
Nén tang SnF. Pong thoi, SnF khuyén cao Nguoi Sir Dung khong cung cap bét ky thong tin nao
lién quan dén tai khoan va mat khau ctia minh trén Nén tang SnF cho cac website, nén tang khac.
SnF khong chiu trach nhi€m trong truong hop Nguoi Sir Dung truy cdp vao cac website hodc lién
két khong chinh thirc cia SnF. Trong truong hop Nguoi Str Dung tiét 10 thong tin, dir liéu cua
minh cho cac website hodc lién két nay thi Nguoi St Dung hoan toan chiu trach nhiém vé hanh
dong tiét 10 thong tin, dir liéu cia minh ciing nhu viéc tudn thu chinh sach bao mat tai cac
website, nén tang do.

Str dung Cookie

SnF c6 the thu thap thong tin Nguoi St Dung thong qua cac tap tin cookie dé nham nam bét 1o
hon nhu ciu, xu hudng phat trién ciua Nguoi Sir Dung dé c6 the cung cap cac dich vy t6t hon cho
Ngudi Str Dung. Trong trudng hop Nguoi St Dung khéng mudn cac tap tin cookies trén Nén tang
SnF thu thap cac thong tin Nguodi St Dung, Ngudi Str Dung c6 thé tit cookies bang cach diéu
chinh cai dat trinh duyét internet ciia Nguoi Stir Dung dé vo hiéu hoa, khoa hodc tt cookies, bﬁng
cach xo6a lich su truy cap cua Nguoi St Dung hodc x6a by nhé cache khoi trinh duyét internet ctia
Nguoi St Dung.



1.1

1.2

1.3

14

CO CHE GIAI QUYET KHIEU NAI, TRANH CHAP

Ban Diéu Khoan Sir Dung Dich Vu nay va quan hé duoc xéac lap gitta SnF va Nguoi Str Dung
chiu sy diéu chinh cua phép luat Viét Nam. Trong truong hop co bat ky mau thuan, tranh chép
nao, cac bén sé& thuong lugng, dam phan dé giai quyét.

Trong giai doan phat sinh tranh chép, cac bén UU TIEN giai quyét bang thuong luong, dam phan
trén co s& quyén loi ctia cac bén. SnF s& cir Luat su thudc td chtre hanh nghé luat su c¢6 hop dong
dich vy phép 1y véi SnF dé déng vai tro trung gian hoa giai cho cac bén trude khi sy viée duoc
giai quyét tai co quan tai phan theo quy dinh phap luat Viét Nam.

Trudng hop cac bén khong tu giai quyét dugce thi moi tranh chép s& duoc giai quyét bang trong tai
tai Trung tdm Trong tai thuong mai Quoée t& Viét Nam, bén canh Phong Thuong mai va Cong
nghi¢p Viét Nam (VIAC) theo Quy tdc t0 tung trong tai rit gon cua Trung tdm nay, cu thé nhu
sau:

(i) S6 luong trong tai vién la mot do VIAC chi dinh.
(ii)  Dia diém trong tai la thanh phé Ha Néi.

(iii) Ludt dap dung la phdp ludt Viét Nam.

(iv) Ngén ngit trong tai la Tiéng Viét.

Viée giai quyét vudng méc, xung dot va/hodc tranh chép giita cac bén cin dam bao tinh bao mat,
ton trong cac bén khong lién quan va khong anh hudng dén hoat dong chung cia Nén tang SnF



CO CHE XU LY VI PHAM DO KHONG TUAN THU

“Vi pham ciia Ngwoi Sir Dung” duoc hiéu 1a toan bo cac hanh vi, nghia vu cua Nguoi St Dung dé khong
duogc thye hién dung, khong thuc hién ddy da va/hodc giy ra bat ky cac sai pham, 15i, thiét hai va cac tén
that nao trén co sé cac cam két, thoa thuan, cic ndi dung da dugc quy dinh theo Piéu Khoan St Dung
Dich Vu, céc cong bd cong khai ctia SnF, cac thdéa thuan gitta Ngudi St Dung véi nhau va/hoac voi SnF.

Vi€e xtr ly cac Vi pham ctiia Ngudi Su Dung dugce dua trén nén tang phap luat hién hanh va thoéa thuan vao
timg thoi diém giira cdc bén lién quan, bao gdbm nhung khong gidi han:

(i)
(i1)
(iii)
(iv)
v)
(vi)
(vii)
(viii)
(ix)
(x)

Phdp ludt vé hoat dong cho vay tiéu ding va hoat dong tin dung khdc;

Phap ludt vé giao dich dién tir;

Phap ludt vé hop dong va cdc giao dich dan su;

Phap ludt vé lao déng;

Phap luat vé hoat dong thwong mai dién tu;

Phap ludt vé trong tai thwong mai va hinh thire gidi quyét tranh chdp;

Phdp ludt vé an toan théng tin trén moi truong mang;

Piéu Khoan Sir Dung Dich Vu;

Hop dong cho vay giita cic Ngueoi Sir Dung va/hodc SnF;

Cdc vin ban quy pham phdp ludt chuyén nganh va théa thudn hop phdp khdc (néu c6).

Déi‘vc'ri cac vi pham cua Nguoi Sir Dung, trén co so xac 1ap va thuc hiénq giao dich lién quan, SnF dugc
quyén lya chon va ap dung céac hinh thuc xtr Iy phu hop theo quy dinh, ké cé nhiing hinh thirc xir ly sau

day:
()
(i)
(iii)

Tam khoa, han ché hodc khéa vinh vién quyén truy cdap hodc thuc hién mot phdn hodc
toan bo hoat dong trén Nén tang SnF thong qua cdc tai khodn twong img;

Tam giit, tir chéi hoan trd thanh todn cdc khodn tién dwoc luu giit trén hé thong ciia Nén
tang SnF;

Cung cdp théng tin tai khodn va giao dich ddc thii cho co quan cé tham quyén dé bdo vé
quyen va loi ich hop phdp ciia SnF.

Chung t6i ciing Iuu ¥ rang, viéc thuc hién cac hinh thirc xtr 1y vi pham ctia Ngudi Str Dung khong dong
nghia v6i viéc mic nhién chim dut cac nghia vu cua Ngudi Sir Dung d6 véi SnF hodc Ngudi Str Dung
khac, ké ca nghia vu thanh toan, nghia vu tai chinh lién quan. Trong bat ky trudng hop nao trir khi SnF ¢6
xac nhan cu thé bang van ban, Nguoi Sir Dung phai hoan tat toan bo nghia vu tai chinh lién quan cho SnF
ké ca khi chua xay ra vi pham.
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